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Mobile Health—Technical Lead — Software Implementation - Remote

Mobile Health is looking for a Technical Lead, Software Implementation to help us continue on our mission to change the healthcare system. 

Mobile Health has quickly become one of the largest and fastest growing digital healthcare SaaS platforms in the US. Our goal is to help our customers make a culture of health simple.

Mobile Health provides communications, incentives, tools, and real-time analytics that individuals and employers can use to improve workforce health, and overall wellbeing for employees and their families. We have millions of users and thousands of employers on our platform working to improve their health, fitness and reduce their healthcare costs.
Why join Mobile Health? 
· We work with great technology.
· We have an amazing team (experienced, creative people, collaborative environment).
· We have an incredible product (growing healthcare space).
· We make a real difference for our customers (and their employees’ lives).
· We offer industry competitive compensation and benefits. 

Job Description

· Responsible for working collaboratively with Mobile Health account managers and clients to develop efficient and effective solutions for clients based on unique requirements and match them with Mobile Health functionality.
· Implement solutions using the Mobile Health Consumer Admin platform and supplemental tools including HTML, CSS, Django, Photoshop or GIMP, Confluence, and Jira.
· Perform data integration by coordinating technical details with third-party vendors, and executing integration using APIs, SSO, and files.
· Perform data analysis, manipulation, and loading (ETL) using tools including SQL and Python.
· Develop test plans and conduct client-level system testing on the solution to ensure high-quality deliverables.
· Streamline, enhance and optimize client implementation by identifying and implementing scalable processes, procedures, and tools.
· Contribute feedback to the product and engineering teams for suggested enhancements to the product line based on personal experience with using the product and tools designed to configure it.
· Collaborate with team members from various parts of the organization for ongoing enhancement and optimization of processes, procedures, and tools.
· Work with Personal Health Information; is responsible for taking training and following defined procedures.

Skills and Qualifications

· BS degree in Computer Science, Software Engineering or related discipline preferred
· 1+ year of professional experience in an IT role
· Strong IT problem-solving skills
· Experience with web page design and implementation
· Experience with mobile technology and apps
· Proactive and flexible in response to changing priorities in a client-centric, fast-paced, dynamic environment while meeting deadlines and exceeding customer expectations
· Self-motivated and able to master new technologies and concepts via hands-on learning
· Disciplined and able to work remotely from home



Mobile Health is committed to a policy of equal employment opportunity and does not discriminate in the terms, conditions, or privileges of employment on account of race, age, color, sex, national origin, physical or mental disability, veteran status, pregnancy, gender expression or identity, sexual orientation, family or parental status, or religion or otherwise as may be prohibited by federal and state law.
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